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TELEMEDICINE
THE STATE OF PLAY IN FRANCE

+18 points in 1 year

+13 points in 1 year

Average
positive points

7171%
Saving time for physicians

Fight against medical deserts

Makes life easier for patients

Average
negative points

6666%Dehumanization of relationships

Risks of hacking into health data

Higher risk of medical errors

+17 points in 1 year

+7 points in 1 year

of French people
know about

telemedicine

92%92%
teleconsultation

54%54%
tele-expertise

64%64%
medical telesurveillance

40%40%
tele-care

8686%
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French people’s knowledge on the different dimensions of telemedicine

2

Perception and general opinion of the French on telemedicine

3

Use of telemedicine in France

4

Level of satisfaction of the French towards telemedicine

will help us to manage

Prospects for the development of telemedicine

of French people believe that the public authorities should
invest more to develop the use of telemedicine
6969%

REASONS FOR SATISFACTION

Improvement of the knowledge of telemedicine in all its dimensions

The overall image of telemedicine
has improved

Telemedicine: the positive wins and progresses,
but fears remain

The use of teleconsultation has exploded
in a year, but the progression slowed

after the 1st confinement

Top 5 reasons
why teleconsultation is suitable

according to the French

Teleconsultation generates a very high level of satisfaction

8888%
of French people who

have experimented
teleconsultation are

satisfied

18%18%
june, 2020

6%6%
nov, 2019

20%20%
nov, 2020

3

november 2019 november 2020

% of French people
who know that teleconsultation

is reimbursed by Health Insurance

To ask a question

To request an
administrative document

To renew a prescription

To discuss the results of
additional tests

Mild symptoms

87%

87%

86%

83%

74%

REASONS FOR DISSATISFACTION

Only way to consult
during confinementEverything

worked fine
Very quickly at ease

and it was like a
face-to-face
consultation

Technical
connection
problems

Uncomfortable
during the session

It was difficult
to be alone

42%
33%

14%

23%

21% 21%

7373%
of French people

have a good image
of telemedicine

telemedicine has made it possible
to better manage the health crisis

of French people6969 %
believe that the use of 

5

a new health crisis

7070%
of French people think

that telemedicine
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http://www.odoxa.fr/sondages/barometre-telemedecine/
https://www.apizee.com/
https://www.apizee.com/apizee-health-telemedicine/

